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YMHble peLlueHuna — BbI60p CUJTbHbIX

co3aeM yMHble
pelweHua Ana oTBeTCTBEHHbIX

noaem ¢ NomMoLLbio CUCTEM
6e30nacHoOCTHU

K/IOCKBa, aHBapb 2025 T.

CoxpaHunu Bblpy4dky 98% oT 2023 roaa

B nepBomM nonyroanm 2024 roga BbipoC/in Ha 34%, BO BTOPOM MOMYrogmMm Npoaarkm
3HAYUTENBbHO 3aMe/TUMTUCL U3-3a OLLYTUMOIO MOBbILLEHWS cCTaBkK LIB.

7858 3aBepPLUEHHbIX MPOEKTOB

B TeueHme 2024 roga Mbl NpoOo/Hanuv yBenmumBaTb pasMep cpeaHen caenkm m
yCneLwHo 3aKpbiiin 835 NpoeKToB A9 Manoro, cpeaHero U KpynHoro émsHeca.

Co3pgaem YMHbIe pelleHNA O9 OTBETCTBEHHDbIX nrogen

Mepelluniv Ha HOBbIM 3Tamn »XM3HU KOMMaHUK — GOKYCMPYEMCHA He Ha MPoada)ke U yCTaHOBKe
KaMep, a Ha YeTKOM MOHMMaHKMK 33434 KITMEHTOB U MX rapaHTUPOBaHHOM peLleHnN.

70% BbIPYYKM OT MOCTOAHHbIX KITMEHTOB

Mbl BHUMaTENbHO MocymuTanu, Yto 70% oT obLel Bbipy4vki 2024 roga NnocTyrnuno ot
KIMEHTOB, 06paTUBLLMXCH MOBTOPHO. Mbl 6yaeM Npoaony»KaTb MHBECTUPOBATbL BpeMs n
CpencTBa B yNyylleHWe cepBumca ONng HallMX KITMEHTOB.
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ChoKycnpoBanmncChb Ha LieNeBbiX “
KIMeHTaX — PacLUMpPUIN acCoPTH

B 2024 rony peanusoBanin 835 NpoeKToB U O
MPOOOHKMNIN GOKYCMPOBATLCH Ha YMHbIX
peLleHMax s KOMMaHMM Manoro, CPeaHEro
M KpyrnHoro 6mnsHeca. MpoBenu rnyouHHbIE
MHTEPBbIO, N3YUYUNIN MOTPEBHOCTM U BECh
2024 ron yny4llanm cobCTBEHHYO paboTy U
pacLUNPANIN QCCOPTUMEHT YCIYT.

Hayq NNNCb MaPaHTUPOBaAHO peLllaTb
Kapn Cbloan

KnueHtbl 3ada4y4 KIMMeHTOB

Ha BCHO }KU3Hb

HecMoTpa Ha cnoXXHOCTK 2024 roaa, Mbl BbICTOAIN U 3HAYUTENbHO
nepepaboTani BHYTpPeHHWe MpoLecchl. Yy'lleH Ka)abl aTan:
3a[aeM MpaBUibHblE BOMPOCHI MPU MepPBOM KOHTaKTe, rMybye
MoHMMaeM 3a4a4vy B rnpolecce obcrnenoBaHnga obbekTa, Npennaraem
HEeCKO/bKO BapPMaHTOB peLLEHUNS M peann3yeM MNPOoeKT Mo Koy ¢ 5
STanaMm KOHTPONA KayecTBa.
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JloBepue KNMeHTOB BbIPOCSO elle 6bonblue*
(*4,7 6anna B 2023 roay)

4.9 (165 oT3bIBOB)
CumMTaeM, YTo YeCTHOCTb M MOPAAOYHOCTb — 3a510r APY>KObI.
HaLW KIMEHTbl BbICOKO OLIEHMBAOT Hally paboTy. 70%
o~ BbIpy4kM 2024 roga nocTyrnnio OT MOBTOPHbIX KITMEHTOB,
)49 (J) 48 87% knveHTos NnopeKoMeHOoBa N Hac N OLEHWTN
YOOBMETBOPEHHOCTb Hawew paboTon no Mmetogmke NPS (net
promote score) Ha 78%.

Cobpanu KBannduULMpOBaHHYO
KOMaHay U YCUNMUINCH CUCTEMOW

Haluu cneuuanucTbl perynapHo obMeHBatoTCs
OMbITOM, 0ByYatoTCa Yy MPOoM3BOOAUTENEN U YayYLLIAKS
HaLUM pelleHnd. B KoMMaHuy BHeOpeH perynapHbl
MEeHeKMEHT, pacripeaeneHa OTBETCTBEHHOCTb, |
OMMCaHbl KMtoveBble BU3HEC-MPOoLEcChI, 1
aBTOMaTM3MPOBaH KOHTPOJb KaYecTBa.

CMefnio 1 NPOaKTUBHO peLlnnnv 3agadm
TbiICAY KNMMEHTOB

Boie3n

Mbl NPOaKTUBHbI M BCe 3aa4M KITMEHTOB peLlaeM BbICTPO U
Ny4dLlMMM cnocobamMm, MeeM 3a nnedamm 6oraTblii MHXEHEPHbIM
onbIT. o gaHHbIM CRM Ha 31.12.24, Mbl paccymTani CMCTEMbI 414
DI 10 OO0 KNMEeHTOB, ycreLlHo 3aBepLwmnnm 7858 NpoeKToB, U3 HUX:
1060 cknagoB, 646 NPouM3BOACTB, 1223 oduca, 237
CTpomnaowanoxk, 1114 4yacTHbIX goMma.

Ycnewwo peanu3osaHo

ObellaeM YeCTHbIW pe3ynbTaT U
paboTaeM "B gonryto"
«Hal npuHLUMn — «noobelian

pelleHne Bawmnx 3a0a
OTCYTCTBUE CKP
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Ham yOanocb rlepeco6paTb KOMIMaHWMKO 3aHOBO

Mbl yyYLLIWAY Ka4eCcTBO MOHTaxXkeu, MpoL,ecchbl U yCnyrn. Mbl ¢ FOpAOCTbO ‘
npednaraemM Halmn yCnyru pogHbiM 1 OpY3bsaM, pafyeMcs, Korga Hac pekoMeHay T
HalUW NapTHepbl, U HEM3MEHHO COOTBETCTBYEM BbICOKMM OXXUOAHUAM. .

Y Bac ecTb o119 Hac 3agada”?

Mbl FOTOBbI PeELLNTb €€, MCMOMb3Ys Ny4dLLMNE MPaKTUKN
oTpac/in N CaMble COBpeMeHHblIe TEXHOJTOTNKN.

+7-495-565-32-04 | sales@ip-sol.ru




